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YEU CAU CHUNG CHO CHUNG NHAN HALAL

GENERAL REQUIREMENTS OF HALAL CERTIFICATION

THEO DOI SUA POI/ SUMMARY OF REVISION

Phlen_ban Ngay sua doi Pé muc Noi dung sira doi
Version Revision .
Clause Summary of revision
date
1 02/09/2016
2 Danh gia giai doan 1 va danh gia giai doan 2/
08/12/2016 53 Revising the condition of Stage 1 and Stage 2 audit
5 Stra d6i bo sung diéu kién ching nhan/ Revise,
Adding the condition of certification
3 27/12/2018 -
5 Stra doi quy trinh chirg nhan/ Revising audit
process
4 B6 sung Diéu kién tir chdi dang ki chimg nhan/
18/11/2020 2 Adding the condition of rejecting application form
5 Stra d6i ma hiéu tiéu chuan ap dung cho khung
1 chuong trinh GCC/
Adjusting standard of GCC certification scheme
07/09/2023
Bo sung diéu khoan vé kién nghi san pham chiing
2-C nhan/ Adding sub-clause for recommendation of
certified product
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YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

QUY DINH CHUNG

Vin phong Ching nhan Halal - HCA 1a t6
chire chirng nhan doc lap, dugc thanh lap,
hoat dong theo quy dinh cuia Phap luat
Viét Nam va dugc Ban Ton giao Chinh
phu Viét Nam cho phép hoat dong dich vu
ching nhan Halal cho San phdm hang hoa
pht hop v6i yéu cau Luat Shari’ah va tiéu

chuén Halal.

Thu tuc ching nhan cia HCA tuan thu
theo cac yéu cau, chuan myc quoc gia va

thong 1& qudc té.

Céc thu tuc nay duoc ap dung nham dam
bao tinh théng nhat va chat luong hoat
dong chimg nhan, khong nhiam ngin can
hay giy khé dé cho cac doanh nghiép c6
nhu cau ding ky ching nhan cia HCA.

Chung nhan Halal c¢6 thé theo nim hodc
theo 16 hang.

Tat ca cac T6 chic c6 tu cach phap nhan,
khong phan biét thanh phan kinh té, quy
mo, diéu kién tai chinh, nhan sy... déu c6
thé dang ky va duoc danh gia ching nhan.
Tuy nhién, dé dam bao tinh khach quan va
khong mau thuin vé quyén loi, HCA s&
khong ching nhan cho cac T6 chirc c6
hoat dong tuong ty nhu hoat dong cua
HCA hay cac T chic co thé giy anh
huong dén tinh khach quan trong quyét
dinh chiing nhan cua HCA.

Tiéu chuan duoc sir dung lam chuan muc
dé danh gia Chimg nhan Halal cho san
pham 14 tiéu chuan Halal MS 1500:2019
ciia Cuc tiéu chuan Malaysia, cac hudng
dan cua Majelis Ulama Indonesia (MUI) —
Indonesia, tiéu chuidn GSO 2055 — 1:2015

1. GENERAL REQUIREMETS

Halal Certification Agency - HCA is an
independent  certification organization,
established under Vietnamese law and
granted license to operate in Vietnam by
The Government Committee for Religious
Affairs of Vietham to provide Halal
certification for the products complied with
Shari’ah Law and Halal Standards.

HCA certification procedures comply with
the national and international requirements
and standards.

The procedures are to ensure the
consistency and quality of certification
activities, not aim to prevent or make
difficulty for organizations wishing to apply
for HCA certification

Halal certification can be yearly or batch
certification.

All organizations have legal status,
irrespective of economic sectors, scale,
financial conditions; personnel ... are able to
apply for certification. However, to ensure
objectivity and no conflicts of interest,
HCA shall not certify for organization that
has similar activities with HCA or the
organization may affect the impartiality of
HCA certification decision.

The criteria used as the standards for Halal
Certification are the standard MS
1500:2019 of Department of Standards
Malaysia, the guidance of Majelis Ulama
Indonesia MUI - Indonesia, the standard
GSO 2055 — 1:2015 of Emirates authority

QP02  Version: 05 Rivised date: 07/09/2023 Approved by: Hj. Mohhamed Omar

Page 3/20
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GENERAL REQUIREMENTS OF HALAL CERTIFICATION

ciia Co quan tiéu chuan va do luong cia
cac Tiéu vuong qudc A Rap va cac hudng
dan thich hop cua cac té chic qudc té
khac.

Cac Fatwa sir dung tham chiéu trong hoat
d6ng thAm xét qua trinh danh gia dua trén
Fatwa MUI Indonesia; Fatwa Malaysia va
Fatwa GCC

Chi cac cac san phém vat thé dugc san
xuat hang loat va c6 nhan hiéu thuong mai
rd rang thudc cac linh vygc ma Nha nudc
sO tai cho phép san xuat méi co thé ding

Ky chirng nhan Halal.

San pham sau khi chimg nhan dugc mang
dau Halal tryc tiép trén san pham va/hoic
bao bi ctia san pham. D4u Halal va viéc sir
dung d4u Halal duoc quy dinh cu thé trong
Quy dinh kiém soat va st dung chig chi
Halal, dau ching nhan Halal PLO5

Céc chuyén gia cia HCA phai dat céac
chuan muc theo yéu cau cua tiéu chuin
ISO 19011 va cac quy dinh HCA ddi véi
tung chuong trinh chirng nhan.

Céc chuyén gia khong duoc phép cung cap
dich vy tu van.

Cac chuyén gia khong duoc phép tién
hanh danh gia cac T6 chirc ma ban than da
lam tu van trude d6 (néu co) hay thyc hién
danh gia nd1 bo hodc c6 quan h¢ nao dé co
thé anh huong dén tinh khach quan khi
tién hanh dénh gia.

Néu phat hién cac vi pham, HCA s& c6
bién phap thich hop dé ngin chin va
phong ngtra.

for standards & Metrology and other
appropriate standards of other international
organizations.

Fatwa for reference in reviewing report is
based on Fatwa MUI Indonesia, Fatwa
Malaysia; Fatwa GCC.

Only the following products that are the
object of mass production, have clear trade
mark and are in the scopes that local
authority allows to produce can be applied
for Halal certification.

After getting certificate, the certified
products are allowed to stick/ print Halal
mark directly on the product and / or
packaging design of products. The use of
Halal mark is specified in the Rules for
control and use of Halal mark and certificate
(PLO5).

HCA auditors and experts shall meet the
competence criteria of 1ISO 19011 and the
requiremenst of HCA for each program.

The auditors/ experts are not allowed to
provide consultancy service.

The auditors/ experts are not allowed to
conduct audit for organization in which
they have carried out consultancy, internal
audits or have certain relations that can
affect the impartial and objective of the
audit.

If any violations are found, HCA will take
appropriated measures to stop and prevent.

HCA commits not providing consulting
services for establishing, implementing
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GENERAL REQUIREMENTS OF HALAL CERTIFICATION

HCA cam két khong cung cép cac dich vu
tu vin dé xdy dung, ap dung hé théng dam
bao Halal dugc chirng nhan.

Halal Assurance/Control
audited.

system being

2. PIEU KIEN PUQC CHUNG NHAN 2. CONDITIONS FOR CERTIFICATION
Diéu kién chung dé san pham cua T chic General conditions for products that are
dugc ching nhan Halal: feasible for Halal certification:

2.1. DPon dang ki chirng nhéin 2.1. Application Form
- HCA s& tir chdi don ding ki ching nhéan - HCA shall reject the application form
lién quan dén cac san pham c6 chira for products which contains Haram
nguyén li¢éu Haram (theo muc 2.2) ingredients (Mentioned in 2.2)

2.2. Nguyén li¢u — Phu gia — héa chit: 2.2. Ingredients — Additives - Chemical
Khong str dung cac nguyén liéu Haram (bi Do not use ingredients/ materials is defined
cAm theo luat Hoi Giao): Haram (prohibited according to Shari’ah

Law)

- Heo, ché hodc dan xuat tir ching - Pig, dog or its origin
- Cac loai dong vat sdng trén can khong - Others land/ terestrial animals (chicken,
dugc giét md theo nghi thirc Hoi Gido beef, sheep,..) are unslaughtered according
(zabihah) to Islamic Law (zabihah)
- Pb ubng chira con: bia, rwou (sake, - Alcohol beverage: Beer, wine (sake,
mirin...) mirin...)
(Chi tiét tham khdo tiéu chudn Halal) (As specified in Halal Standard)
Nguyén liéu - phu gia - hoa chét c6 ngudn Ingredients — Additives — Chemicals are
gbc tir thit dong vat (thit, chat béo dong sourced from animal ( meat, animal fat,
vat, gelatine...) bit budc phai c6 chimg chi gelatine,..) shall have a valid and legal Halal
Halal trong thoi han hi¢u luc va hop €. certificate
Nguyén liéu - phu gia - héa chit c¢6 ching For ingredients —additives- chemicals with
chi Halal thi ching chi Halal phai dugc Halal certificate, its certificate shall be from
cap phat tir cac to chic danh gia Halal Halal Certification Body recognized by
duoc phé duyét nang luc boi JAKIM hodc JAKIM Malaysia or MUI Indonesia or
MUI hoac GAC (GCC Accreditation GAC (Gulf Accreditation Center) or
Center); hodc ching nhin duoc cip phat certificate issued by JAKIM- Malaysia,
bdi JAKIM - Malysia, MUI — Indonesia. MUI - Indonesia
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Nguyén liéu- phu gia — hoa chit khong c6
chimg chi Halal can kém theo cac tai liéu
ki thuat (bao gdm thong tin vé thanh phan
cAu tao, quy trinh san xuét, ngudn nguyén
li¢u tho)

Nguyén liéu phy gia — hoa chét phai duoc
liét ké ddy da vao form QF03.01B (Danh

sach nguyén liéu - phu gia - hoa chét)

Nguyén li¢u chua dugc xéac dinh 1a Halal
khong duoc luu kho chung véi nguyén
liéu Halal

Nguyén liéu chtra thanh phan Haram (heo,
chd, bia, rugu,..) phai khong duogc luu
chung kho véi nguyén li¢u Halal

Ingredients- additives- chemical without
Halal certificate shall be accompanied with
technical documents  (including its
composition, flow chart and source of raw
materials,)

All ingredients - addtives- chemical shall be
listed in QF03.01B (List of ingredients -
chemical - addtive)

Ingredients/additives not identified as Halal
are not allowed to put together in the same
place with Halal ingredients/ addtives.

Ingredients/additives  contains  Haram
(pork, dog, beer wine,..) components shall
not be stored in the same warehouse with

Halal ingredients

2.3. San xuit 2.3. Processing
a) Ping ki dia diém san xuit a) Registering Production Site
Khi tién hanh ding ki chimg nhan cho 1 (Premise)
san pham c6 nhan hiéu cy thé, cong ty can When registering for a product with a
khai béo day di cac dia chi san xuét ra san trademark, company shall list all the
phim mang cung thuong hi¢u d6 (bao premise producing the same trade mark
gém chi nhanh, dia chi gia cong) va sé& (including branch, outsourcing premise,..)
phai thuc hién danh gia tai tit ca cac dia and the on-site audit shall be conducted in
chi nay. all these site.
Cong ty can khai bao t6i HCA khi thuc Company shall inform HCA in the event of
hién gia cong tai mot trong cac cong doan any production stage be outsourced in other
san xudt ra san pham dang ki ching nhan. address.
b) Nha xwéng & San xuit b) Premise & Processing
Khong san xuat san phdm Halal va san Do not produce Halal products and Haram
pham Haram trén chung 1 day chuyén san products in the same production line.
XUuat.
Trong trudng hop st dung chung thiét b In event of sharing equipments between
dé san xuét san pham dang ki ching nhan halal certification products and non-
Halal va san pham khong dang ki chimg certified product, the ingredients of non-
nhan Halal thi nguyén liéu cta san pham certified product shall complies with Halal
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khong dang ki chirng nhan Halal cling phai
dap ung yéu cau gidng san pham ding ki
chung nhan Halal.

Céc thiét bi may moc da timg tiép xtc/ st
dung cho san phim Haram (heo, cho)
mudn chuyén dbi sang st dung cho san
pham Halal can phai tay rira theo nghi thirc
Hbi Gido bang dit tay va nudc. Thi tuc tay
rira phai dugc gidm sat béi HCA. Day
chuyén sau khi duoc tay ria chi duge st
dung cho san pham Halal. Viéc chuyén d6i
lap lai tir ddy chuyén Haram sang Halal 13

khong dugce phép.

Day chuyén san xuat Halal phai dugc thiét
ké tach biét trong sudt qué trinh tiép nhan,

so ché, ché bién, luu kho, van chuyén.

Trong truong hop cong ty ¢ san xuat cac
san pham lién quan dén dong vat Haram
(heo, chd...) hodc nhitng dong vat trén can
(b0, ga, dé..) chua c6 chirng nhan Halal
hop I¢ trong khuon vién ciia nha may dang
Ky danh gia chirng nhan Halal thi phai tach
biét hodn todn nha xudng san xuit san
pham Halal véi nhiing san pham nay, va
can ¢ cac bién phap dé kiém soat chit ch&
tranh nhiém chéo giita cc san pham nay

v6i1 cac san pham Halal.

¢) San phim dwgc chirng nhén:

- San pham dugc kién nghi chimg nhan 1a
san phém da duoc san xuét hodc hodc san
xudt & quy mo thir nghiém c6 cong thirc
san pham di duoc phé duyét chinh thirc,
két qua kiém nghiém vé an toan do phong
kiém nghiém doc 1ap, thiét ké bao bi da
dugc phé duyét chinh thirc

standards and certification requirements as
the certified Halal products.

All equipments contacted/ used for Haram
products (dog, pork) to be converted to use
for Halal products shall be washed and
ritually cleaned by earth & soil according to
Shari’ah Law. The procedure shall be
supervised by HCA. Upon conversion, the
line shall operate for halal products only.
Repetation in converting the line to the
Haram line and back to Halal line shall not
be permited.

Halal production line shall be designed
seperately during its receiving, preparation,
processing, storage, transportation

In case of the company are producing
products related to Haram animal (pork,
dog) or other terrestrial animal (beef,
chicken, goat,) which have not yet get Halal
certification on the premise are conducting
Halal Certification, the requirement for
seperation of production facility between
these products and Halal products shall be
implemented and strictly controlled to
avoid cross-contamination.

¢) Certified products:

- A products recommended for certification
is a product which has been manufactured
or in trial manufacturing with approved
formulation, test report for safety issued by
accredited laboratory, label packaging
design approved
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- Khong kién nghi cho san phim da dimg

san xuat trong vong 01 nam

- Do not recommend to certify for product
ceasing production within 01 year

2.4. Thiét ké bao bi va dan nhin 2.4. Packaging Design and Labelling
Thiét ké bao bi, dau hiéu, biéu twong, logo, Packaging design, sign, symbol, logo,
tén san pham khong sir dung cac hinh anh name and picture shall be not be
minh hoa 14 Haram hodc hinh anh dan dén misleading and/or contravening the
hiéu nham/ di ngugc lai véi nguyén tac cia principles of Shari’ah Law
luat Hoi Gido.
Tén san pham ding ky ching nhan Halal The name of certified products must:
phai:
Tén cua san pham khong duoc dit tén Name of certified product shall not be
trung hodc déng nghia voi san pham named exactly or synonymly with Non-
khong phai 1a Halal nhu: Hamburger, Bak Halal Products as: Hamburger, Bak Kut
Kut the, thit lon mudi, ruou rumg va The, Ham, Rum or other name can lead to
nhiing loai khac c6 thé gy nham 1an; misunderstand.
Tén cua san pham khong bao gom tén ciia Name of certified products shall contain
cac ngay 18 khong thudc vé Hbi gido (vi name of non-islamic religious festivals (ex:
du: Christmas, Valentine,..) hodc két hop Christmas, Valentine,.._ or together with
v6i cac biéu tugng ton gido khong phai cia non-Islamic religious symbol
Hoi Gido; hodc
Khéng dugc mé phdong cac hinh anh dong Do not simulate shape of animals defined as
vat dugc phan loai la Haram (Ign, heo, Haram( pig, dog, frog, crocodile,..) in
&ch, ca sau,..) trong cac san pham mo products with animal shape simulation
phong hinh con gidng.
Viéc sir dung logo/ddu ching nhan Halal The using of Halal Mark/ Logo on certified
trén bao bi san pham phai tuan thi theo products shall complies with Rules for
Quy dinh kiém soat va sit dung chung chi controol and use of Halal Certificate,
Halal, dau ching nhan Halal PLO5 Certification Mark PL05
2.5. Dao tao 2.5. Training
Ban 1anh dao phai dam bao cac nhan sy co6 The management shall ensure that Halal
lién quan dén hoat ddng san xuét san pham Committee and all workers relating to Halal
Halal phai duoc dao tao ddy du vé tiéu production activities be trained and be
chuan Halal; hiéu biét day du vé ndi dung awared Halal Standards as well as applying
this standard in production.
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cling nhu ap dung cua cac quy dinh Halal

vao qua trinh san xuat.

2.6. Hé thong dam bao/ Kiém soat Halal 2.6. Halal assurance/ Control system
Ban lanh dao phai bd nhiém nhan su va The management shall appoint personel and
thanh 1ap ban kiém soat Halal noi bd co establish Halal commitee to ensure the
trach nhiém dam bao viéc thuc hién hé implementation of Halal control system.
thdng kiém soat Halal.

Doi voi cac ,Cé”g y € san xudt san phim For company produces terrestrial animal
lién quan dén thit dong vit trén can (heo, meat products (pog, dog, beef, chicken,..) or
chd, bo, ga,..) hodc bia, riwou trong pham beer, wine which have not been certified
vi nha mdy xin chiing nhdn Halal thi ban Halal in the same factory of certified
kiem soat Halal phai bao gom cdc nhan products, the halal commitee shall contain
vién ld ngudi Hoi gido va dd"? bdo it nhat Muslim employee and ensure one Muslim
1 nguoi giam sat/l ca san xuat. employee per one work-shift.

Thict 1ap va van hanh h¢ thong kiém so‘f‘t Developt and operate the halal control
Halal trong toan bg cac hoat dong san xuat system in all halal production activities
Halal

2.7. Lay miu kiém nghiém 2.7. Taking sample
Viéc 1dy mau kiém nghiém c6 thé duogc Taking sample may be requested by audit
yéu ciu boi doan danh gia khi cac phat team in the event of findings are found that
hién dénh gi4 chi ra san pham cé nguy co the risk of containing pork in certifying
chira thit heo hoac ham luong ethanol products or the risk of exceeding the
trong thanh pham cudi vuot qua yéu cau alcobhol residue in finished-product (refer
(tham khdo quy dinh vé giéi han ham to the regulation of limitation of ethanol
liwong ethanol ton dw trong thanh pham residue in finished —product)
cuoi)

2.8.  Yéu cau dic biét cho cac cong ty san xuat ~ 2.8. The special requirements for companies
san pham c6 lién quan dén thit dong vat producing related to terrestrial animal
trén can (heo, cho, bo, ga,...) ma nhiing san products (pork, dog, beef, chicken,..),
pham nay chwa dugc ching nhan Halal which haven’t been certified Halal but
nhung dugc san xuat trong cing nha may producing in the same factory with Halal
san xuat cac san pham chimg nhan Halal. products
- Céc thiét bi may moéc da timg tiép xuc/ - All equipments contacted/ used for Haram
st dung cho san phidm Haram mudn products to be converted to use for Halal
chuyén ddi sang st dung cho san pham products shall be washed and ritually
Halal can phai tay rira theo nghi thirc Hoi cleaned by earth & soil according to
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GENERAL REQUIREMENTS OF HALAL CERTIFICATION

Gi4o bang dat tiy va nudc. Thu tuc tiy rira
phai dugc giam sat boi HCA. Day chuyén
sau khi duoc téy rira chi dugc st dung cho
san pham Halal. Viéc chuyén doi lap lai tir
day chuyén Haram sang Halal 1a khong
duoc phép.

- Déay chuyén san xuat san pham Halal va
Haram phai duoc thiét ké tach biét hoan
toan vé mat khong gian trong tat ca cac
cong doan so ché, san xuét, luu kho , van

chuyén

- C6 nhan sy 1a nguoi Hoi giam thuc hién
viéc giam sat sy tach biét gitra gilra day
chuyén Halal va Haram(1 nguoi/ 1 ca san
xuat hodc mot nhan vién dam bao chat

lwong QA 1a ngudi Hdi Gio)

- Doanh nghiép can tién hanh dao tao cho
nhan vién lién quan dén hoat dong san
xuat Halal vé tiéu chuan Halal, xay dung
hé thong kiém soat Halal trong nha may
trude khi tién hanh danh gia hién truong.

- Ly mau kiém nghiém ADN dong vat

trén can néu dugc doan danh gia yéu cau.

QUYEN VA TRACH NHIEM CUA TO
CHUC PUQC CHUNG NHAN

T6 chtic c6 san pham dugc chung nhan

Halal dugc quyén:

a) Quang céo san pham da dugc ching
nhan trén cac phuong tién thong tin dai
chung;

b) Sir dung D4u Halal trén bao bi ctia san
pham dugc chimg nhan Halal va dugc
san xuat trong thoi gian han hiéu luc

cua chung chi Halal

¢) Puoc st dung Gidy chimg nhan lam

bang chung cho ho so xuat khau;

3.1

Shari’ah Law. The procedure shall
supervise by HCA. Upon conversion, the
line shall operate for halal products only.
Repetation in converting the line to the
Haram line and back to Halal line shall not
be permited.

- Halal production line shall be designed
seperately during its preparation,
processing, storage, transportation

- Recruit Muslim employee to monitor the
contamination between Halal and Haram
(ensuring one employee per one work shift
or one Muslim quality Assurance)

- Company shall conduct Halal training of
all employees involved in Halal
production, set up Halal control System
before on-site audit

- Taking sample for testing terrestrial
animal DNA if be requested by audit team.

RIGHTS AND RESPONSIBILITIES OF
CERTIFIED ORGANIZATION

Organization who has product certified has
the following rights:

a) Advertising certified products on the
mass media;

b) Using the Halal mark on product
package during the validity period of
Halal Certificate and be produced in the
validity of Halal Certificate

c) Using the certificate as the document
supporting for export requirements;
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d) DPuoc HCA cong b trong Danh ba san
pham dyoc Chimg nhan Halal va cac
phuong ti¢n thong tin khac.

3.2 Tuén thu viée st dung du va gidy ching

nhan Halal nhu dugc néu tai Quy dinh vé
kiém soat va sir dung dau, gidy ching
nhan Halal caa HCA (PLO05).

3.3 T chitc ¢ san phém dugc chung nhén

3.4

3.5

3.6

3.7

phai dam bao va hoan toan chiu trach
nhiém vé viéc san pham phu hop véi cac
tiéu chuan Halal va duy tri cac diéu kién
dam bao Halal phu hop véi cac yéu cau
luat Hoi gido.

Viéc san pham cua T6 chirc dugc HCA
chung nhan khong c6 nghia HCA chiu
trach nhiém dam béao vé chat lugng cua

sadn pham dugc chung nhan.

T6 chuc dang ky chung nhan Halal cho
san pham c6 trach nhiém cung cap day du
cac thong tin, tai liéu, va tao diéu kién can
thiét dé Poan chuyén gia danh gia thyuc
hién nhiém vu trong qua trinh danh gia
chirng nhéan va danh gia giam sét.
T6 chirc thong bao bang vin ban, email
cho HCA vé cac thay d6i (néu co) ddi véi
san pham, thanh phan nguyén liéu, qué
trinh san xuét hodc cac diéu kién dam bao
Halal c6 thé anh huéng dén sy phu hop
clia san pham.
T6 chirc dugc chirng nhan phai:
a) Luu giit toan bd cac y kién phan hoi,
khiéu nai lién quan cac van dé vé Halal

cta san pham chimg nhan va phai san

3.2

3.3

3.4

3.5

3.6

3.7

d) Be published in the list of HCA Halal
certified products and in other media.

Adhere to the use of Halal mark and
certificate as specified in the Rules for
control and use of Halal mark and
certificates of HCA (PLO05).

Organization has product certified shall
ensure and has fully responsible for the
conformity of product in accordance with
the applicable standards and maintain Halal
system to ensure compliance with the
requirements of islamic law.

The products of the Organization is certified
does not mean HCA is responsible for
quality of certified products

Organization applying for Halal
certification is responsible for providing
information, documents, and necessary
conditions for an audit team to carry out the

audit and surveillance.

Organizations notifies in writing or email to
the HCA about the changes (if any) for the
products, components, manufacturing
processes or Halal assurance conditions that
can affect the conformity of the product.

The certified organization shall:

a) Keep all the feedbacks, complaints
related to products certified relating to
Halal issues and ready to provide HCA

sang cung cdp cho HCA néu co yéu if required;
céu;
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4.1

4.2

4.3

4.4

4.5

4.6

YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

b) Tién hanh cac bién phap thich hop dé
xir 1y cac khiéu nai va sy khong phu
hop dbi v6i san phim dwoc chimg
nhan;

¢) Luu giit hd so cac bién phap khic phuc
da tién hanh va két qua thyc hién.

QUYEN VA TRACH NHIEM CUA
HCA

Cong bd day du cac thong tin can thiét lién
quan dén hoat dong chimg nhan, quy trinh

ching nhén.

Pam bao rang tit ca cac t6 chiic, ci nhan
¢6 nhu cau déu cé thé tiép can dich vu
chting nhan ciia HCA, khong c6 bat ky su
phan biét d6i xtr nao.

Tién hanh viéc danh gia, chimg nhan mat
cach khach quan, cong bang, doc lap, tuin
thu dung cdc quy dinh cia co quan quan

ly, cac chuan muc qudc té.

Cép chung chi, dau chimg nhan Halal cho
cac to chirc dap tng yéu cau chimg nhan,
giam sat dé dam bao rang cac t6 chic duoc
chung nhan duy tri sy phu hop sau ching

nhéan.

Tién hanh diéu tra, xr Iy cac khiéu nai,
khang nghi tir khach hang va cac bén lién
quan mot cach khach quan, cong bﬁng, doc
1ap va thong tin ddy da két qua xu 1y dén
cac bén lién quan.

Quan 1y moi thong tin thu dugc hodc tao
ra khi thyc hién hoat dong chiing nhan.
Trur cac thong tin duge khach hang cong
khai hodc néu c6 su théng nhat giira hai

bén, tat ca cac thong tin khac déu dugc coi

4.1

4.2

4.3

4.4

4.5

4.6

b) Undertake appropriate measures to
handle complaints and nonconformities
related to products certified,

record of the corrective
results of action

¢) Maintain
actions and the
implementated.

RIGHTS AND RESPONSIBILITIES OF
HCA

Publish all the information related to
certification activities, certification
procedure.

Ensure that all the organization, person who
want to apply for certification and easily
access HCA certification service without
any discriminatory.

Conduct the audit and certification
activities so as to ensure impartiality,
objectivity, independent complied with the
regulations of the authorities and the

international standards.

Grant Halal certificate, Halal mark for
organization who meets certification
requirements, monitor to ensure that
certified  organization
conformity after certification.

maintains  the

Conduct handling  of
complaints and appeals from customers and
interested parties objectively, impartially,
independently and inform the interested
parties of the handling results.

investigation,

Management of all information obtained or
created during the performance of
certification  activities.  Except  for
information that client makes publicly
available, or when agreed between the two
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YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

la thong tin thudc s& hitu cuia khach hang
va dugc xem la thong tin bao mat. HCA co
trach nhiém thong bao trudc cho khéch
hang thong tin ma HCA dy dinh cong
khai.

Theo yéu cau cua ludt phap hodc thoa
thuan hop dong cho phép HCA cong khai
thong tin bao mat, thi khach hang hoac ca
nhan c6 lién quan phai duoc thong bao vé
thong tin dugc cung cép, trir khi luat phap

ngan cam.

Thong tin vé khach hang thu dugc tir
nhitng ngudn khac khong phai tir khach
hang (vi du tir bén khiéu nai hodc co quan

quan 1y) dugc xtr Iy nhu thong tin bao mat.

parties, all other information is considered
proprietary information and shall be
regarded as confidential. It is responsible of
HCA to inform client, in advance, of the
information intended to place in the public
domain.

When the HCA is required by law or
authorized by contractual arrangements to
release confidential information, client or
person concerned shall, unless prohibited
by law, be notified of the information
provided.

Information about client obtained from
sources other than client (e.g. from the
complainant or from regulators) shall be
treated as confidential.

47  Tu chdi ching nhan, dinh chi, huy bo 4.7 Deny certification, suspend, withdraw
ching nhan néu san pham, hodc khach certification if the product, or the customer
hang khong dap mg yéu cau chimg nhan. does not meet the certification

requirements.

5. QUA TRINH CHUNG NHAN 5. CERTIFICATION PROCESS

5.1  Nop phiéu ding ki chirng nhan 5.1 Submition of certification application

5.2.1 Phiéu ding ky Chtig nhan gdm co: 5.2.1 Application form includings:

- Mau QF03.01. Application Form - QF03.01.Application Form
- Mau QF03.01B. List of ingredients — - QF03.01B. List of ingredients - addtives -
ddtives - chemicals. chemicals.
Luu y: 76 chirc ding ki chitng nhin Halal Note: The organization applying Halal
can tim hiéu ré thi truong xudt khau ciia Certification need to understand the
san pham dé tién hanh lwa chon chirong intending exporting market to select the
trinh chitng nhdn theo 3 chwong trinh proper certification scheme among 3
chirng nhan: certification schemes provided:

- JAKIM Malaysia - JAKIM Malaysia

- MUI Indonesia - MUI Indonesia
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YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

-GCC -GCC
5.2  Bio gia va ki két hop dong chirng nhian 5.2 Inform the certification fee and sign the
certification contract

HCA tién hanh xem xét ding ki ching HCA reviews the application form and

nhén va thong bao téi t6 chirc vé chi phi inform the organization of the certification

ching nhan. fee.

Hop dong chiig nhan duoc ki két sau khi The certification contract shall be signed

hai bén théng nhit cac thoa thuan chimg after two parties agree on the agreement of

nhéan the contract.
53 Danhgia 5.3 Audit
5.3.1 Danh gia giai doan 1 5.3.1 Stage-1 audit

Muc dich cuia danh gi4 giai doan 1 1a kiém Purpose of Stage -1 Audit is to evaluate the

tra tinh sin sang viéc ap dung tiéu chudn availability of applying Halal Standard for

Halal dé tién t6i danh gia giai doan 2 proceeding to Stage — 2 audit

Danh muc hd so duoc yéu cau cho danh List of requested documents for Stage -1

gia giai doan 1: audit includes:

a) Quy trinh san xuat; a) Flow chart of processing;

b) Ké hoach kiém soat chat luong san b) Quality Control Plan
pham ( hodc ké hoach HACCP néu ( or HACCP Plan if have)
co);

¢) Ho so san pham chimg nhan (ban cong ¢) Record of certified products (including:
bb chéat lugng san pham hodc tiéu Specification, test report)
chuén co s6, két qua kiém nghiém);

d) Ho so ching minh tinh trang Halal ( d) Record of ingredients-addtives-chemical
hd so vé thong tin thanh phan cu tao (including its compostion, flow chart of
ciia nguyén liéu, quy trinh san xuét processing or Halal Certificate (if any)
hodc chtng chi Halal (néu co)

Luu y: Ching chi Halal dugc coi 1a hop 1€ Note: Halal Certificate shall be accepted if

khi chimg chi duoc cip phat boi t6 chirc the certificate was issued by Halal

Halal da dugc phé duyét du nang luc danh Certification Body which has been

gia cp gidy chimg nhan Halal boi 1 trong accredited by one of three organization:

cac t6 chirc JAKIM - Malysia, MUI - JAKIM Malaysia, MUI Indonesia, GAC

Indonesia, GAC ( GCC Accreditation
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YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

Center); hodc chimg nhan duoc cip phat
bdi JAKIM - Malysia, MUI — Indonesia.

e) Cac chtng chi hé théng quan 1y khac

dang dugc ap dung (néu co).

Trong mot sb truong hop viée danh gia
giai doan 1 c6 thé thyc hién tai dia diém

san xuat.

HCA sé& danh gia cac hd so va thong bao
dén T6 chirc dé bd sung thong tin con thiéu
(néu can). Tong thoi gian cho viéc danh
gi4 giai doan 1 1a khong qua 90 ngay ké tir
san sang cho viéc danh gia giai doan 1 (du
cac diéu kién: hop dong da dugc ky két, da
giri ho so giai doan 1, da tam tmg 30% gia

tri hop dong). Néu qua thoi han nay, hd so

(GCC Accreditation Center) or issued by
JAKIM — Malaysia, MUI - Indonesia

e) Other Quality Management System
Certificate if has been-appliedFlow chart of
processing

The Stage-1 Audit can be conducted at on-
site of manufacture in some cases.

HCA shall audit the requested document
and notify to the organization of document
need to be supplied. Time for stage 1 audit
is not exceeding 90 days from the time
ready for stage 1 audit (meet all
requirements: signed contract, the stage 1
document has sent already, paying 30%
contract value). beyond this period, the

dugc xem 1a khong hop 1€ application is considered invalid

5.3.2 Danh gia giai doan 2 (on-site audit) 5.3.2 Stage — 2 Audit (on-site audit)

Muc dich danh gia giai doan 14 kiém tra Purpose of Stage-2 audit is to evaluate the
tinh phi hop cua san pham dugc ching conformity of product with the halal
nhan véi cac quy dinh vé Halal dé cip requirement for issuing Halal certificate
ching chi.

5.4  Baéo cao danh gia. 5.4 Audit reports.

5.4.1 Két thuc qua trinh danh gia, Poan chuyén 5.4.1 At the end of onsite audit, audit team
gia danh gia 1ap bao cao danh gia giri cho prepares the audit report submitted to the
T chirc duoc danh gia, giri HCA dé xem client and HCA to review and make
xét va ra quyét dinh chirmg nhan. certification decisions.

5.4.2 Trong trudng hop co nhimng diém khong 5.4.2 In the case of nonconformity raised, the
phu hop, T6 chirc duge dénh gia phai tién organization shall conduct the corrective
hanh bién phap khic phuc, giri bao céo action, send the corrective action report
hanh dong khic phuc va bang ching kém including evidences to HCA in a given time
theo dén HCA trong khoang thoi gian da period 30 days form onsite audit.
dinh 12 30 ngay ké tir ngay danh gia hién
truong.
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5.5

5.5.1

5.5.2

5.6

5.6.1

YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

HCA ¢6 trach nhiém xem xét hiéu qua cua
hanh dong khic phyc.

Quyét dinh chimg nhan

HCA tién hanh trinh bao cdo danh gia va
cac bang chimg kém theo cho Hoi dong
chimg nhan danh gia va thim xét hd so dé
dam béo rang cac hoat dong danh gia da
dién ra theo ding yéu cau, dung thi tuc va
cac diém khong phu hop déu da duoc TH
chtrc khic phuc mot cach kip thoi, thich
hop trude khi cip ching nhan.

Thot han hiéu luc cua Giéy ching nhén:
- Chuong trinh JAKIM Malaysia: 1 nam
- Chuong trinh MUI Indonesia: 1 ndm

- Chuong trinh GCC: 3 nam

bénh gid chung nhan lai can duge thuc
hién khong mudn hon 45 ngay trudc ngay
gidy chirg nhan hét han.

Gidm sat sau chirng nhan

Viéc danh gid gidm sat chimg nhan dugc

thuc hién trong cac truong hop sau:
- Chuong trinh JAKIM, MUI:

Khi chuyén gia danh gid phat hién cac
nguy co riii ro vé Halal va kién nghi gidm
sat dinh ki.

- Chuong trinh GCC

Viéc giam sat dinh ki hang nim d6i véi
chuong trinh ching nhan GCC 14 yéu cau
bat budc vai tit ca cac cong ty va can duogc
thuc hién khong mudn hon 45 ngay ddi
vl han giam sét dinh ki quy dinh.

Viéc danh gia dot xuat s& dugc tién hanh
khi ¢6 cac phan anh, khiéu nai tiru cac bén

lién quan (nguoi ti€u dung, co quan cd

5.5
5.5.1

5.5.2

5.6
5.6.1

HCA is responsible for reviewing the
effectiveness of corrective actions.

Certification decision

HCA submit the audit reports and
accompanying evidences to Certification
Committee to evaluate and ensure that the
audit has been taken as required, due the
process and the nonconformity (if any) has
been effectively resolved on time before

granting certification.

The validity of Certificate:

- JAKIM Malaysia: one year
- MUI Indonesia: one year

- GCC: 3 years

Re-certification audit shall be conducted no
later than 45 days before the expired date of
certificate.

Surveillance audit

The surveillance audit shall be conducted in
the following case:

- JAKIM, MUI Scheme:

When audit team finds out the risk of Halal
and recommend for conducting one
periodically surveillance .

- GCC Scheme:

Anually surveillance for GCC Scheme is
compulsory and shall be conducted no later
45 days before surveillance time.

Unscheduled audit can be conducted when
there is any complaint/ appeal from related
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YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

tham quyén,..) v€ cac vi pham trong san

xuat Halal.

GIAY CHUNG NHAN VA DAU
CHUNG NHAN

Sau khi san phém dugc ching nhan, Td
chue duoc cap Gidy Ching nhan Halal va
dau ching nhan Halal duoc st dung trén

bao bi san pham di duoc ching nhén.

PINH CHI HOAC HUY BO HIEU
LUC CHUNG NHAN.

HCA sé dinh chi tam thoi, nhung khong
qué 6 thang, viéc sir dung Gidy Chimg
nhan Halal trong cac truong hop sau day:

a) Tiéu chuin dung dé chimg nhan dugc

stra d6i hodc thay thé;

b) Tiéu chuin ding dé chimg nhan duoc

stra d6i hodc thay thé;

¢) Phat hién viéc st dung chit cdm theo
luat Hoi gido (Shari’ah);

d) Dau chimg nhan Halal cho san pham
khong duoc chung nhan hodc in dau
ching nhan Halal cho san pham khong
dugc san xuét trong thoi han hi¢u luc

cta chimg chi Halal.

e) Thay d6i thanh phan san pham, nha
cung cip, may moc, di doi nha may ma
khong thdong bao cho HCA.

f) Céac nguyén nhan khach quan khac
xudt phat tir T6 chirc hodc tir HCA.

HCA s& thong bo bang vin ban cho T
chirc viéc dinh chi tam thoi sir dung Gidy
chimg nhan va Diu Halal ciing nhu céac

yéu cau ma T churc can thyc hién.

7.1

parties (consumers, competent authority,)
relating to violation in Halal production.

CERTIFICATION CERTIFICATE
AND CERTIFICATION MARK

Once the product is certified, the
Organization is granted Halal Certificate
and Halal mark, that can be used on-product
package.

SUSPENSION OR WITHDRAWAL OF
CERTIFICATION.

HCA will temporarily suspend, but not
more than 6 months, the use of Halal
Certificate in the following cases:

a) The criteria for certification are
amended or replaced;
b) The criteria for certification are

amended or replaced;

c) Organization uses of forbiden substance

according to Shari’ah law;

d) Halal mark is used for products that are
not certified or Halal mark is used for
product that are not produced within the
validity of Halal certificate

e) Changes in composition of products,
change suppliers, moving machine and
relocation of plants without notifying
HCA.

f) The other cases initiated from the
organization or HCA.

HCA will notify in writing to organizion of
the suspension as well as the requiements
that the Organization shall be performed.
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1.2

8.1

8.2

YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

Khi Gidy chimg nhan hét han hodc bi huy

b6, t6 chirc phai:

a) Ngimg st dung Gidy chung nhdn va
ngimg tuyén bd vé ching nhan cia

HCA trong céac hoat dong co lién quan;

b) Ngimg str dung D4u Halal trén bao bi
dugc san xuat ké tir ngay quyét dinh c6

hiéu luc;

¢) Thuc hién cac bién phap can thiét dé
loai bo Dau Halal trén bao bi cta san
pham con ton kho hodc dang luu thong

trén thi truong;

d) Ngimg moi hinh thitc quang cao vé
viéc dugc chimg nhan va cip Déiu

Halal ctia san pham.

THAY DPOI CAC YEU CAU CHUNG
NHAN

Khi c6 sy thay doi vé tiéu chuén, qui dinh
hay thu tuc ching nhan, HCA s€ thong bao
cho T6 chuc nhing thay dbi d6 va dong
thoi qui dinh mot thoi gian hop 1y dé T6
chtic ¢ thé diéu chinh cac qua trinh, cac
thu tuc cho phu hop véi cac yéu cau da
thay doi.

Néu T chirc khong c6 kha nang déap tmg
duoc cac thay d6i nay, HCA c6 thé yéu cau
Tb chire nging sir dung dau Halal cho dén
khi T6 chire tiép tuc dap ung cac diéu kién
chung nhan.

MO RONG, THU HEP PHAM VI
CHUNG NHAN

T chtrc dugce cap Giay Chirng nhan Halal
muon xin chung nhan mé rong thém cho
san pham thudc ki¢u hodc loai san pham

khac dugc san xut trong cung day chuyén

7.2

8.1

8.2

When the certificatipn expires or being
withdrawed, the organization shall:

a) Stop using the certificate and stop
claims of HCA certification in related
activities;

b) Stop using Halal mark on packaging of
products from the effective date of
decision;

c) Make the necessary measures to remove
Mark Halal on packaging of the
products in stock or are circulating on
the market;

d) Stop all the forms of advertising for the
certification and issuance of the Halal
mark.

CHANGES OF
REQUIRENETS

CERTIFICATION

When there are changes in standards,
regulations or certification procedures,
HCA notifies the Organization of such
changes and arrange a time frame so that
Organizations can adjust the process, the
procedures to comply the changes.

If the Organization does not have ability to
meet these changes, HCA may require
organization stop using the Halal mark until
organizations continue to comply with the
conditions of certification.

EXTENDING, REDUCING
CERTIFICATION SCOPE

THE

Organizations who have Halal product
Certified can apply for extending
certification to the different types of
product produced in the same production
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11

10

YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

va theo cting mot tiéu chuan ghi trén Gidy
chimg nhan thi can nop Piang ky ching
nhan md rong cho HCA. Trong trudng
hop nay, HCA c6 thé khong tién hanh
danh gid hién truong ma chi danh gia dya
trén cac hd so chig minh tinh trang Halal
ctia san phdm trude khi cdp chimg nhan

mo rong.

Ddi véi cac san phém thudc kiéu hoic loai
san pham khac (cong nghé san xuat khac)
v6i san pham di dwoc ching nhan thi
HCA s& tién hanh danh gia b6 sung tai nha
may san xudt san pham va/hodc danh gia
két hop v6i danh gia ching nhan lai, danh
gi& gidm sét.

Thu hep pham vi ching nhén: Trong chu
ky chimg nhan néu HCA phat hién t6 chirc
duoc chig nhan khong dap tng yéu cau
Halal d6i v6i 1 san pham cu thé nao do,
hodc san pham khong dugc to chice dugc
ching nhan san xuét nita, hoic do doanh
nghiép d¢ nghi thu hep pham vi chiing
nhan thi s6 lwong san pham ching nhan s&
duogc thu hep.

BAO MAT
HCA c¢6 trach nhiém bao mat moi théng

tin kinh té, k¥ thuat... c6 lién quan dén T

churc xin chirmg nhan.

Cac ca nhan tham gia vao qua trinh danh
gia va luu trit hd so cia HCA déu phai ky
cam két bao mat thong tin khi thyc hién

nhiém vu.
KHIEU NAI, KHANG NGHI
T6 chirc c6 khiéu nai, khang nghi vé cong

tac danh gia, quyét dinh chirng nhan Halal
c6 thé giri don hodc thong tin dén HCA.

10

11

line, with the same criteria indicated in the
certificate should submitt the extension
application to HCA. In this case, the HCA
may not conduct on-site audit but HCA
shall evaluate based on the supporting
documents for proving Halal Status of
products before granting extension
certificate.

For product with the different type ( new
technology) with certified products, HCA
shall conduct extension audit at premise
and/or combination with re-certification
audit or surveillance

Reducing the scope of certification: During
the certification cycle, if HCA find that
certified client does not meet certification
requirement for the specific product or
products are no longer produced, the scope
of certified products shall be reduced.

CONFIDENTIALITY

HCA is responsible for keeping all
information related to the organization
confidential.

The personnels involved in the audit
process and record keeping in HCA shall
sign confidentiality commitment.

COMPLAINT, APPEAL

Organization has complaint or appeal about
the audit or certification decision can
submit a complaint, appeal in writing or just
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12

YEU CAU CHUNG CHO CHUNG NHAN HALAL
GENERAL REQUIREMENTS OF HALAL CERTIFICATION

Trong thoi han 04 tudn ké tir khi nhan
duoc thong tin, HCA s€ xem xét, xur Iy va
thong bao bang vin ban dén t6 chirc. Néu
T chic van chua nhét tri, T6 chite c6 thé
trinh bay vy kién v6i Hoi ddong Gidm sat
khéch quan, hoac Co quan cong nhan hodc
Ban Tén gido Chinh phu dé c6 quyét dinh

cudi cung.

CHI PHI

T6 chirc dang ky Chimg nhan Halal phai
trd chi phi nop don dang ki chung nhan,
danh gia giai doan 1, danh gia giai doan 2,
cap chimg chi, phi cong nhan, giam sat, di
lai va céc chi phi khac theo thoa thuan
trong hop dong véi HCA.

Céc nguodn thu ctia HCA chi tir hoat dong
chirng nhan va dao tao Halal

HCA khong nhan hd trg tai chinh tir bt ky

t0 chtrc ca nhan nao khac.

12

inform HCA. Within 04 weeks from receipt,
HCA is responsible for investigating,
handling and notifing the result in writing to
the organization. If the organization still
does not argee with the handle, the
organization can express opinions to the
impartiality commitee, or accreditation
body or the Government Commitee for
Religious Affairs to seek the final decision.

FEE

Organizations apply for Halal Certification
shall pay application fee, stage 01 audit,
stage 02 audit, certification, accreditation
fee, surveillance, transportation and other
fee under the agreement with HCA.

The income of HCA is only from Halal
certification and training service.

HCA does not receive financial support
from any organization or person.
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