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1. MUC BiCH

Tai liéu nay quy dinh céc chinh sach lién quan dén
viéc kiém soat va sir dung chirng chi chi*rng nhan,
dau chitng nhan Halal ddm bao cac tai liéu nay
dugc st dung dang quy dinh.

2. PHAM VI AP DUNG:

Qui trinh nay 4p dung cho tat ca cac khach hang
dugc ching nhan Halal clia Van phong chiing
nhan Halal.
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. TAI LIEU VIEN DAN

ISO/IEC 17065
ISO/IEC 17021-1
FAD 12

.DINH NGHTA VA CAC TU VIET TAT

HCA: Halal Certification Agency
D4u ching nhan Halal lalogo Hala

. TRACH NHIEM

HCA: GUri quy dinh vé kiém soat va sir dung
chirng chi Halal, dau chirtng nhan Halal cho
cac t0 chirc dugc chirng nhan hodc cong bd
trén website www.halal.vn ; Giam sat sy tuan
thGi quy dinh vé kiém soat va s dung dau
chtrng nhan; Tién hanh cac hanh ddng can thiét
dé khdc phuc va ngan ngira tinh trang lam
dung dau.

T0 chirc dwgc chirng nhan: Co trach nhiém st
dung chitng chi va dau chirng nhan theo ding
quy dinh; Hop tac véi HCA trong viéc xt ly va
ngan nglra viéc str dung chirng chi va dau sai
quy dinh.

6. NOI DUNG
6.1 Quy dinh chung

PLO5

Céc T6 chirc da dugc Van phong chirng nhan
Halal danh gia va cép gidy ching nhan duoc
cap dau ching nhan Halal va dugc quyén s
dung ddu Halal theo mau dudi day cho muc
dich quang céo vagidi thiéu san pham.

Quyén sir dung chirng chi va dau ching nhan
Halal khéng dwoc chuyén cho bén thi ba hodc
cho nguoi ké thira hgp phap ma khong duoc sw
dong y ctia HCA. Néu muén chuyén nhuong,
t6 chirc dwoc ching nhan cé thé dang ky voi
HCA.

Ver.2. Revised Date: 27/12/2018

1.

PURPOSE

This document sets up the policy regarding control
and use of Halal certificate, Halal certification
mark to ensure the proper use such kind of
document.

2.

SCOPE

This document is applicable for all organizations
who were Halal certified by HCA.

3.

6.

REFERENCE

ISO/IEC 17065

ISO/IEC 17021-1

FAD 12

TERMS AND DEFINITION

HCA: Vén phong Ching nhan Halal
Halal Certification Mark is Halal Logo
RESPONSIBILITY

HCA is responsible for sending this policy to
all organization certified by HCA or display
this policy on website www.hala.vnh ;
monitoring the compliance with the poalicy;
conducting the necessary action to remedy and
prevent the misuse of certificate and
certification mark.

Certified organization is responsible for
properly use of certificate and certification
marks; cooperating with HCA in handling and
preventing the misuse of certificate and
certification mark.

CONTENT

6.1 General rule

Approved by: Hj. Mohammed Omar

The certified organizations are allowed to use
certificate and the certification mark for the
advertising and product promotion purposes.

The right to use the Halal mark and certificate
is not allowed to transfer to the third parties or
legal successors without the consent of the
HCA. The certified organizationsif want to
transfer thisright, have to register with the
HCA.

Page2/5



— Trong trwong hop st dung dau va ching chi
Halal khong ding quy dinh, Td chic dwoc
chtrng nhan phai ngtrng st dung dau, dong thoi
tién hanh cac bién phéap khac phuc dé thu hoi
nhi*ng dau st dung khéng ding quy dinh va
dam bao khong tai dién tinh trang tvong tu.

— Néu to chtrc dwoc chirng nhan cé yéu cau lién
quan dén viéc st dung dau chirng nhan Halal
co thé lién hé tryc tiép Van phong Chirng nhan
Halal dé dwoc gidi dap. Nhitng khi€u nai lién
quan dén viéc st dung dau sé dugc giai quyét
theo quy trinh giai quyét khi€u nai.

6.2 Cac dac tinh cia dau chirng nhan Halal

Mau dau ching nhan ¢6 hinh dang dugc md ta tai
Hinh 1 duéi day:

— T6ng thé mau ddu Halal 1a hinh tron;
— Phan & gitta c6 chir HALAL bang tiéng Latinh
vaArap (cd nghia la duoc phép, dung luat)

— Kich thwéc st dung tuy theo nhu cau khach
hang va dién tich cla bao bi dé bé tri cho phu
hop.

— Mau cla ddu 1a mau xanh dam trén nén trang.

— Inthe event of Halal mark and certificate
improper use, the certified organization hasto
stop using, and conducting appropriate
measures to withdraw the effected products
and ensure the similar situation is not
reoccurred.

— Certified organization has queries related to
the use of Halal certification mark and
certificate may contact the Office of HCA for
assistant. The complaints related to the use of
Halal mark and certificate is subjected to be
handled according to the complaint and appeal
procedure.

6.2 The characteristics of the Halal certification
mark

The Halal certification mark is described in Figure
1 below:

— Overdl Hala mark looksas acircle as
bellows;

— Inthe center of the mark, the word Halal is
presented in Latin and Arabic (that means
permitted, compliance)

— Thesize of the mark depends on customer’s
needs and the size of package.

— Thecolor of the mark isdark green on awhite
background.

Hinh 1: Mau ddu chitng nhan Halal
Figure 1. Halal certification mark

6.3 Bang ky bao hd voi dau hiéu chirng nhan

HCA dang ky bao ho ban quyén dbi véi dau ching
nhan Halal. Viéc dang ky bdo ho dong nghia voi
viéc chi c6 HCA c6 quyeén s& hiru dau chirng nhan
Halal.Cac td chirc, ca nhan khac phai duoc si cho
phép clia HCA m¢i duoc st dung dau chiing nhan
nay.
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6.3 Registration and protection of certification
mark

HCA registered for protection of Halal
certification mark. This registration means only
HCA has ownership of this certification mark.
Other organizations and individuals who want to
use thislogo and mark must obtain permission
from HCA.
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6.4 Hudng dan sir dung ddu chirtng nhan Halal.

Dau ching nhan Halal chi dugc st dung doi voi
céc san pham dwoc ching nhan Halal va dwogc san
xudt trong thoi han chirng nhan Halal cé hiéu luc.

D4u ching nhan c6 thé duoc in ding theo mau
nhw miéu ta cu thé, hay c6 thé diing mdt mau khac
dé phu hop véi nhitng gidy to, tai liéu, bao, tap chi
dain san.

D4u chiing nhan c6 thé phong to hoédc thu nhé mot
cach ddng nhét, tuy nhién phai di lon dé phan chi
c0 thé doc duoc rd rang.

Khong duoc st dung Dau chiing nhan Halal nhv la
ddu cla T6 chtc.

D4u chiing nhan Halal phai dwoc st dung gan voi
tén goi hodc biéu twong cla to chirc dwgc chirng
nhan.

D4u, ching nhan Halal c6 thé dwoc st dung dé
treng bay tai cong clia cac nha hang dwoc chiing
nhan Halal.

Chi dugc sir dung dau ching nhan c6 hinh thirc
nhw quy dinh.

DA&u ching nhan phai dé nhin va phai rd rang.
To chirc dwoc chirng nhan khong duwoc phép thay

doi bat ky diéu gi cla ching chi cling nhv dau
chtrng nhan.

Chtng chi va dau Halal khéng dwoc st dung dé
gay ra sy hiéu 1am cho khach hang va céc bén lién
quan.

Déu chitrng nhan Halal cé thé dugc st dung cho
cac muc dich sau:

— Trong céc tiép dau thw cla cong van, tai liéu,
name-card, cac chiing tlr va céc tai liéu tiép
thi;

Trong cac chwong trinh quang céo, quang ba
trén cac phuong tién théng tin dai ching nhu
phét thanh, truyén hinh, béo chi...;

Trén cac phuong tién giao thdng, van tai, cac
badng quang cdo cbng cbng,... kem theo tén
hodc biéu tugng clia TO chirc dwgc ching
nhan;
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6.4 Guide to use Halal certification mark

Halal certification mark is used only for Halal
certified products that are manufactured during the
validity of Halal Certificate.

Certification mark can be printed with color
exactly as described, or with a different color in
compatible with the papers, documents,
newspapers and magazines.

Certification mark can be enlarged or reduced
uniformly, but must be large enough so that the
text can be read clearly.

Do not use Halal certification mark as the mark of
certified Organization.

Halal certification mark must be used in
association with the name or logo of the certified
organization.

The Halal mark/certificate can be exhibited at the
entrance of the certified restaurant.

Only certification mark as prescribed is used.

Certification mark must be clear and easy to see.

Certified organizations are not allowed to change
anything of the certificate and certification mark..

Halal certificates and marks shall not be used to
cause misunderstanding to customers and
stakeholders.

Halal certification mark can be used for the
following purposed:

In the header of mails, documents, name card
and marketing materials,

In the advertising program, broadcast on mass
media such as radio, television, press etc.;

On the transport, public billboards, ... together
with the name or logo of theis certified
organization;

Directly on the product and / or packaging of
the certified product.
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6.5 Theo ddi, giam sat viéc sir dung dau hiéu
chirng nhéan

To chirc dvgc chirng nhan cé trach nhiém tuan thd
cac quy dinh vé viéc st dung dau, ching chi
chiing nhan, dong thoi thdng bao véi HCA néu
phét hién tinh trang lam dung dau chiéng nhan.

Van phong HCA theo d6i va ti€p nhan moi phan
anh lién quan dén viéc sir dung dau va chirng chi
chtrng nhan.

6.6 XU ly v&i cac tredng hop vi pham quy dinh
veé s dung dau hiéu chirng nhan

Trong truong hgp ¢6 nhirng vi pham trong st dung
dau chi*rng nhan va ching chi Halal, Hoi dong
chirng nhan cia HCA c¢6 thé ngay lap ttrc dinh chi
hoac thu ho6i ching chi va quyén st dung dau
chiing nhan hay bat ct sy tham khao nao lién quan
dén dau chirng nhan ciing nhu nhitng ban sao hay
vat md phong tir no.

Van phong s thue hién théng béo cho cac co quan
hiru quan vé viéc lam dung dau va chirng chi halal,
thong tin tdi cac nwdc nhap khau va st kién ratoa
néu bén dugc chirng nhan khéng cé cac bién phap
khac phuc hop ly.

Chi phi doanh nghiép phai boi thuong cho viéc
lam dung dau chi*rng nhan va chiing chi halal la
1.000.000.000 VND (Mot ty dong) va cac chi phi
lién quan khac ( Thué luat sw, chi phi di lai, cac
chi phi phat sinh khéc,..)
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6.5 Monitoring the use if certification mark

The certified organizations are responsible for
compliance with regulations on the use of
certificate and certification mark, and informed the
HCA if abuse of certification mark detected.

HCA office isresponsible to monitor and and
receive all feedbacks relating to the use of
certificate and certification marks.

6.6 Handling of violation in use of Halal
certificate and certification mark

In case of abuse or misuse of certificate,
certification marks, HCA’s Certification Board
may immidately suspend or withdraw/ revoke
certificate and the right of using Halal Mark or any
reference relating to certification mark as well as
its stimulation, its copy.

HCA shall inform relevant authorities, imported
countries of the abuse of using Halal mark and
certificate if certified organisation does have any
reasonable remedies or sue the certified companies
in the court.

The certified companies must compensate for
abuse of misuse Halal mark, Hala certificate is
1,000,000,000 VND(one billion VND) and other
related fee ( Lawyer, travel, ...)
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